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At Grossnickle Eye Center, we value your time and the time of our staff. When an
appointment or surgical procedure is missed or cancelled without sufficient notice, it impacts
our ability to provide timely care to other patients. Please read this policy carefully, as different
rules and fees apply to different types of appointments.

Office Visits

* Cancellation Notice: Please cancel or reschedule at least 24 hours before your office exam
or injection.

* Late Cancellations: Less than 24 hours' notice may result in a $50 fee.

* No-Shows: Missing an appointment without notice may result in a $50 fee.

* Repeated Misses: Two or more missed or late cancellations within 12 months may require
a deposit or result in dismissal from the practice.

¢ Billing: These fees are not covered by insurance and are the patient’s responsibility.

Surgical Procedures

¢ Cancellation Notice: Please cancel or reschedule at least 72 hours before your procedure.

* Late Cancellations: Less than 72 hours’ notice may result in a $100 fee.

* No-Shows: Missing a scheduled procedure without notice may result in a $100 fee.

* Pre-Procedure Requirements: Failure to complete required pre-op instructions may lead
to cancellation and be treated as a late cancellation.

* Repeated Misses: Two or more missed or late cancellations within 12 months may require
a deposit or result in dismissal from the practice.

¢ Billing: These fees are not covered by insurance and are the patient’s responsibility.

We understand that true medical emergencies and unforeseen, extenuating circumstances can
occur. Fees may be waived on a case-by-case basis at the sole discretion of the clinic/surgery

center management.

Grossnickle Eye Center has the right to amend this policy without notice.



